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We Thought You Would Find These
Articles Interesting . . .

Purpose: Save members time and keep them up to date on interesting articles.

* Want to Make Customers Happy? Give Them a ‘Wow’ Experience Do you
want to satisfy customers and keep them coming back? You need to create an experience

that stands out.
Click to Read Full Article

* How to Use Contextual Customer Feedback to Become a Truly Customer-
Centric Organization Customers appreciate surveys where there is context, but how

do you ensure there are no lags and loopholes?
Click to Read Full Article

* It’s Time to Get Serious About CX Data and Technology There is a gap
between the experiences that firms deliver and what their customers want. Do your CX

practices access the right data to empathize with customers?
Click to Read Full Article

* Why a Customer Success Platform is Vital for CSM Success Here are some
key features to look for in a customer service platform to make your CSMs are

successful.
Click to Read Full Article

* Ready to Scale Your Support? Here’s Why You Need a Customer Support
Operations Team A customer support operations function can help to reduce the strain

on your support managers, empower your reps, and deliver insights for CX.
Click to Read Full Article



https://knowledge.wharton.upenn.edu/article/want-to-make-retail-customers-happy-give-them-a-wow-experience/?utm_source=kw_newsletter&utm_medium=email&utm_campaign=2021-04-13
https://www.clickz.com/how-to-use-contextual-customer-feedback-to-become-a-truly-customer-centric-organization/265536/
https://go.forrester.com/blogs/cx-technology-portfolio/
https://www.clientsuccess.com/blog/why-a-customer-success-platform-is-vital-for-csm-success/
https://www.intercom.com/blog/why-you-need-a-customer-support-operations-team/
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» Stop the Annual Do-You-Love-Us Survey: 16 Tactical Best Practices for
Survey Execution Do you and your customers dread the annual relationship survey?

See how some companies are improving and innovating theirs.
Click to Read Full Article
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https://customerthink.com/stop-the-annual-do-you-love-us-survey-16-tactical-best-practices-for-survey-execution/

